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Minimum Essential Ingredients

Contact info
Contact systems
Situational awareness tools
Tracking systems
Clear roles and responsibilities
Cross functional cooperation and buy-in
Leadership support (senior champions and 

funding)
Rehearsal/pressure testing
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Grab and Go Book
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Tracking Information
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NC4
Map to show 
incidents across 
the worldDescriptive list 

of incidents 
and impact

Alerts sent to e-mail, 
phone, etc. based 
on profiles

Presenter
Presentation Notes
Nationwide maps available with indicators of hot spots List of alerts and special events like the NYC Transit Strike available for viewing



Page 65/19/2011

Web EOC

Presenter
Presentation Notes
The Control Panel is the central tool. What appears on the Control Panel is based on security given the userBoards are created to provide electronic forms replacing the need for paper based formsLinks to frequently used sites can be added to any control panel.Menus can be defined to contain links and boards for specific audiencesWe have licensed MapTac, which is a virtual EOC board that can be modified by users with the appropriate rightsPlug-ins include NW Weather Alerts, Incident based Chat boards and Messaging



Page 7

Communicator NXT
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Google Earth Pro

5/19/2011
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Anaheim Wildfires, December 2006California Wildfires November 2008

Evacuation zone 

Raytheon employees’ homes
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Danvers, Massachusetts, Chemical Plant Explosion, November 22, 2006
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BlackBerry Emergency Contact List
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View Details

Send Group 
Email
Call Voicemail
Switch Application
Close

Activate 
crisis team 
via Group 
Email

EP 
Function

Key Crisis Team Info

Provides mobile capability to 
contact and communicate with key 
personnel 

Validated through IT protocol

Data  is auto refreshed
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Web Presence

Intranet External Portal
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