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In Times of Crisis




“It takes a lifetime to build
a reputation and only 15
minutes to destroy It.”

- Warren Buffett
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B TOYOTAS IN NEW RECALL

2009-2010 RAV4
2009-2010 Corolia
2008-2010 Matrix
2005-2010 Avalon
2007-2010 Camry
2010 Highlander
2007-2010 Tundra
2008-2010 Sequoia
Source: Toyota
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Toyota Recall Fails to Address Root Cause' of Many Sudden
Acceleration Cases, Safety Expert Says

Now. 25, 2005

-
O 8[{3 toyota recall

By James R. Healey and Sharon Silke

Carty, USA TODAY —

In another blow to its qualityimage, Toyota ) Add to Moo

Motor announced Thursday a second huge

recall of vehicles for another problem that B
could cause the throttle to stick open. & Twiter
The latest recall involves 2.3 million

Toyota-brand cars and trucks dating back to

2005 models. Toyota's Lexus and Scion Subscribe
brands are notinvolved. ~z» myYahoo

DRIVE ON: Toyota says supplieris source of & icoogle
problem ©

TOYOTA STATEMENT: Read full text in our + |

By JOSEPH RHEE

E-mail | Print | Reprints & Permissions | 171’{-"

Toyota's decision to replace accelerator pedals on milliens of its vehicles

x the company's sudden acceleration problem,

r expert who has been tracking reports of runaway

i blamed the

loor mat.

xdals as well

vehicles,

| risk for

e recall
rv,Avalon, Prius, Tacoma and Tundra and the ES250,

n Lexus.

yota's statement on the recall and see which vehicles

affected.

ver, safety expert Sean Kane said the recall doesn't
ss hundreds of runaway Toyota cases he has

ered where owners insist floor mats cannot be

:d. "What concerns me is that this recall still doesn't
the root cause of the non-floor mat sudden

ration cases," said Kane, who heads the firm Safety
rch & Strategies. Overall, the firm says it discovered
1,000 Toyota sudden acceleration cases involving 16

s and 243 injuries.
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Toyota Recall | Consumer Safety Aleris

toyotarecall org
Toyota recall website; reac
| owners can express their of

Over 2+:million HT‘tS
500,0

visitors.
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7 Responses to “Confusion About Toyota Recall Letters”

carole baxter says:

March 19, 2010 at 10:19 am E
| received a recall for floor matissues for my 2007 Lexus. When | called to schedule the service the dealer talked
about making changes to my car that would disable to accelerator when the brake is applied. This proves that
Toyota is lying about the extent of the problem by putting in writing that my car has a floor matissue and then

getting itinto the shop to make other repairs. They are running scared but not making any points by not being
transparent in their communications with their consumers.

john says:
March 17, 2010 at 7:05 pm

This whole stuff remids me of the partial recall Ford dis with the explorer and teh bursting firstone tires on some
year models and then had to add other tears later. | have older toyotas | am warried about but theris no one
interested in talking to me at the toyota customer service centre. Thye tell me itsw not covered and if you have at
problem go see the dealer.

WHY DONT THEY HAVE ASITE LIKE THIS WHERE CUSTOMERS CAN AT LEAST WRITE IN AND VENT OR GET
WRITTEMN ADVICE ON WHAT TO DO.

My answer to this is that they dont care, all they are concerned about is cost containment and not admittinmag
anything for legal reasons.

They have stopped listening to their customers and taking feedback They have got too big. If after buying toyotas
fortwenty eyars | | buy another it will ceratinly not be with a push botton start feature.

Kathie Roark says:

March 5, 2010 at 7:02 am E
| have yet to receive a letter to bring in my 2008 Toyota Camry for repairs and when | called my local dealer | ask
for a “loaner” since the repair will be 3 1/2 hours. was told they don'tissue loaners.

| also never received the replacement floor mat was told to use card board to keep the carpet clean.
| feel like | traded a clunker for a lemon!!
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the flow of oil from the MC252 well in the Gulf of Mexico at 1300 CD
Despite successfully pumping a total of over 30,000 barrels of heavy mud, in three
attempts at rates of up to 80 barrels a minute, and deploying a wide range of di
bridging materials, the operation did not overcome the flow from the well.

Recent updates:

» Press release: Update on

» Press release: Update on

» BP to Appoint Independent Mediator ¢

» BP Announces Launch

Latest video upndates from BP

Keep up to date
e
Ed B8P America Facebook @

ow us on Twitter

ROV footacae - live stream

GoM response - contacts

rmation
Center: +2

community
816

:+1866 448 5816

gister your professional services:
+1281 366 5511

Vessels of Opportunity - register boats
to assist with response:
+1281 366 5511

Do you have ideas to help us?:
1281 366 5511

BP\merica Press Office:
+1 281 366 0265

BpPress Office London:
44 20 7496 4076

Investor Relations: +1-281-366-4937
ims: +1 800 440 0858




About BP

Products and services

A diverse energy portfolio

Whether on the road, for the home or for business, we produce

the natural resources on which our world depends

b Australia b Austria
r Germany b India
»  Spain ¢ United Kingdom
Select Country
» BP Biofuels ¢ Liguified Petroleum Gas (LPG
» (Gas and fuel cards »  Solar powered energy

» Gas and petrol stations

» Kotor oil and lubricants

» Route & journey planner

» (Gas and petrol station locator

» BP Target Meutral

» France

+ HNetherlands

¢ United States

» AirBP

v Asphalt and bitumen
» BP Crudes

» BP Franchising

» BP Shipping

v (zas and fuel cards

b Gasz and power energy
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3. BP - “Big PR” Push?







Trump — United States Pokes ‘50 SNIp

. Yes, it was an embarrassment, for sure.
And it took 7 years to get it back...but

. Did popularity of US Poker suffer because of it?
No, not really.

. Was US Poker Championship’s reputation damaged?
No, Not really.




BP’s Big PR push E SO ¢2
v ol

. Yes, | agree, it was a bit much.

. But, was that really terrible, an attempt to “own” the content?

No, they had to try (media was out of control).

. Was BP’s reputation damaged?

Yes, short-term. (long-term, see Exxon)
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toyota recall

Ad - Why this ad?

Toyota Recall Updates - Toyota is Committed to Safety.

www.toyota.com/Recall
Read More About the Voluntary Rel:Ia

For near

Updates

3 months,

NHTSAMASA Study#indings

ppy customers

Get the facts about CLIEH Tor)ta recalls. Find the Toyota recall list here

Check VIN - Toyota R m{ng L.

Toyota | Safety/Recall

pressroom._toyota.com/safety-recall

MNov 9, 2011 — Home - Safety/Recall - Safety and Quality Initiatives - 2004 Toyota
Avalon/2004-2005 Toyota Camry, Highlander, Sienna, Solara/2006 Toyota ...|

2009-2011 Toyota vehicle recalls - Wikipedia. the free encyclopedia
en.wikipedia_org/wiki/2009-2011_Toyota_vehicle_recalls

Three separate but related recalls of automobiles by Toyota Maotor Corporation occurred
at the end of 2009 and start of 2010. Toyota initiated the recalls, the first ...

Toyota Recall | Consumer Safety Alerts

w.toyotarecall.org
Toyota recall website; read the latest recall facts and consumer feedback. Toyota
owners can express their opinions and experience with the Toyota recall ...

Toyota recalls 420000 U.S. vehicles to fix crankshaft pulley - Los ...
articles_latimes.com/2011/novf10/.. /la-fi-autos-toyota-recall-201111

MNov 10, 2011 = In another corporate sputter for beleaguered Japanese automaker Toyota
Motor Corp., the company said it was recalling more than 420000 ...
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Conference News Music Film

It takes as little as

| News  ~ Tolks - Awards - : 30 minutes to
U sctup a website, from

e W e SE BANIsh.

L -

Add hosting

Build site (content)
Add features (donate)
Go “live”

That's right, 30
minutes.
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€< & ./ /www.google.org

&' My Yahoo! e eBay -" Google g ESPN “ Netflix (@ YouTube ‘P Pandora & Go Email E FiOS TV §=Dictionary

google.org

Home | Projects Giving About Us = News

The philanthropic arm of Google

Google.org develops technologies to help address global challenges and supports innovative partners through grants
investments and in-kind resources

Google Crisis Response makes
critical information more accessible
around natural disasters and
humanitarian crises.

Learn more about

Crisis Response

4 Google for Nonprofits
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Update on Gulf of Mexico Oil Spill - 29 May BP started the op kill" operations to stop
the flow of oil from the MC252 well in the Gulf of Mexico at 1300 CDT on May 26, 2010.
Despite successfully pumping a total of over 30,000 barrels of heavy mud, in three

attempts at rates of up to 80 barrels a minute, and deploying a wide range of different

= News = Komen News

bridging materials, the operation did not overcome the flow from the well

» Read the full p se
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GoM response - contacts

U.S. Coast Guard Joint Information
Center: +1 985 902 5231

Environmental hotiine and community
information: +1 866 448 5816

Wwildiife distress hotline:
+1866 557 1401

Volunteers: +1 866 448 5816

Register your professional senvices:
+1281366 5511

Vessels of Opportunity - register boats
to assist with response:
+1281366 5511

Do you have ideas to help us?
+1281366 5511

BP America Press Office:
+1281366 0265

8P Press Office Londorn
Response quick inks: 4420 7495 4075
R Hy Investor Relations: +1-281-366-4937
'R

Claims: +1 800 440 0858

» R

» Read our pi

Keep up to date
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ROV footage - live stream

nt decisions that cast doubt upon our
'e been deeply unsettling for our
distressed at the presumption that the
:ally penalize Planned Parenthood

1t applications made by organizations
restigations must be criminal and

Address the
issue, but don’t
make it the only
message on
your site .

Be visible, be
transparent,
and reachable.
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ﬂ If you are a resident of Canada, click here Privacy Policy | Legal Notice | En Espafiol

Product Locator Shop Online

...and be empathetic.

TYLENOL® & Safety | News & Offers | Ask Us

J&J's Defective Children’s Tylenol Your websites are your
Killed Toddler, Parents Allege PRIMARY mean of

By LINDA A. JOHNSON § 01/5M207T12PMET | AP

React» Inspiring | Greedy || Typical | | Scary

Follow » Daniel Moore , Daniel And Katy Moore ,

communication during
Outrageous  Amazing | Innovative Infuriatt'h-r]es Of CrISIS.

J&) , Katy Moore , J8&J Child , J&J) Children , J

& .
Childrens Tylenol , J&J Washington , Johnson And Johnson Child , Business News tom pl I ment Our

SHARE THIS STORY

Y Liks 1,380 people like this. Be the first of
your friends.

1,330 49 617 2

N

VT 4 (113g)

TRENTON, N.J. — AWashington state cnuppﬂtreach Wlth SOC|a|

suing Johnson & Johnson, alleging their toddler son

was killed after taking defective Children's Tmeédia (Secondary) -

from a batch that had been recalled — part o

company’s continuing string of recallg, nfdru@e:rnember’ your

medical devices.

Daniel and Katy Moore of Ellensburg, WashW&bSite |S the Only

2-year-old River Moore was given Very Berry

Strawberry flavored Children's Tylenol for a smlla@re yOU can COntI'O|

late on July 22, 2010 and began spitting up

e e 160% of your content.

He was rushed to a hospital and died the next day of
liver failure. The family's lawyer, Joseph Messa of
Philadelphia, said Thursday that the liquid medicine
contained excessive acetaminophen that damaged
the child’s liver, causing his death.

“We believe that it was a super dose,” he said.

Johnson & Johnson said in a statement that its 2010



 Time to search for some domain names.
s - Review your web strategy/name portfolio
S

(I.e., tylenolrecall.org is owed by J&J,
but not used — missed opportunity)
- What are my dark sites? Do | have any?

« There is no “silver bullet,” not one strategy
Is the answer, it's a multifaceted approach.

* And, yes, Warren Buffet was right... but you
can do something about it.




Thank you.

Thuy LeDinh
Facebook: facebook.com/pir.org

Twitter: @thuyledinh | @ORGbuzz
Email: tledinh@pir.org

Website: www.pir.org | www.whyichose.org
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